
EMERGENCY ASSISTANCE 

•   

 

U.S. Citizens needing immediate assistance can call the Embassy at any time from:  

 

Mexico City: 5080-2000  

Elsewhere in Mexico: 01-55-5080-2000 

The U.S.: 011-52-55-5080-2000  

During Business Hours: Dial 5080-2000 x4440 to reach American Citizens Services. 

 

Outside Business Hours: Press "0" to speak to an operator and ask to be connected to the 

Duty Officer. Note: this service is ONLY for assistance in an EMERGENCY directly affecting a 

U.S. Citizen in Mexico. 

If you are in Mexico, help may be closer than you think. Determine if there is a 

Consulate or Consular Agency near you that can help. Find your nearest American 

Citizens Services location. For emergency services in the Mexico City Consular 

District, click here.  

 

Note: We do not handle visa requests. Contact visas for emergency visa questions 

San Miguel de Allende 

(An extension of the Embassy in Mexico City) 

Plaza La Luciernaga, Libramiento Jose Manuel Zavala No. 165, Locales 4 y 5 

Colonia La Luciernaga 

San Miguel Allende, Guanajuato C.P. 37745  

Phone: (52)(415) 152-2357 

Cell: (52)(if dialing locally, add 044) 415-113-9574 

Fax: (52)(415) 152-1588 

E-mail: consuladosma@gmail.com, clancyek@state.gov 

Consular Agent: Edward K. Clancy 

MONTERREY 

Ave. Constitución 411 Poniente 

Monterrey, Nuevo León, C.P. 64000 

Phone: (52)(81) 8047-3100 

Website: http://monterrey.usconsulate.gov/ 

NUEVO LAREDO 

Allende 3330, Col. Jardín 

Nuevo Laredo, Tamaulipas, C.P. 88260 

Phone: (52)(867)714-0512  

Website: http://nuevolaredo.usconsulate.gov/service.html 

http://mexico.usembassy.gov/eng/citizen_services/consular-district-map.html
http://mexico.usembassy.gov/eng/citizen_services/consular-district-map.html
http://mexico.usembassy.gov/eng/citizen_emergencies.html
http://mexico.usembassy.gov/visas.html
mailto:consuladosma@gmail.com
mailto:clancyek@state.gov
http://monterrey.usconsulate.gov/
http://nuevolaredo.usconsulate.gov/service.html

